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Introduction

This document is an overview of some of the most frequently asked questions about the Protocol compliance process. 
Frequently Asked Questions (FAQs)

What is a LASC compliant device?
A LASC compliant device is a piece of hardware with embedded software, or a pure software application, that is compliant with the requirements defined by the LASC conformance documentation. 

What is Level 1 compliance?

Level 1 compliance has been defined as the minimum set of requirements that must be implemented by all devices that are designed to interface with other LASC compliant devices.

Level 2 compliance?

Level 2 compliance is specific to a particular type of device, for example roof support system. The minimum specifications are documented for  each type of device to ensure inter-device compatibility.

What is the minimum requirement for LASC Level1 device compliance?
The minimum requirements are listed in the document LASC Level 1 Specification. The requirements consist of:

· basic Ethernet communications,

· the mandatory EIP commands (e.g. ListServices, RegisterSession, SendRRData etc),
· implementation of core objects and services, and;

· correct error responses

How do I know if this device is compliant?
Compliant devices may be labelled with the LASC compliance statement and/or logo. Compliant devices will also have an authentic Compliance report that may be independently validated using the freely available VerificationManager software.  
How do I test this Device?
The device may be independently tested using the freely available ComplianceUtility software, available for download from www.lascautomation.com.au. The user guide that accompanies the software clearly lists the steps required to install, configure and run the software on a PC attached to the device under test.

Where do I get the LASC Compliance Certification Utility?
The software package is available as an executable installer from www.lascautomation.com.au. Please note that the software requires Windows XP or Windows Vista.

How do I know the certification is valid?
Verified  compliant devices will be listed on the compliance page of www.lascautomation.com.au. The electronic copy of the compliance report can also be checked using the VerificationManager software. The device may also be independently tested.
How often should the device be re-certified?
The device should be re-certified on any major software change, regardless of whether the internal EIP stack code has been changed. Devices may also need to be re-certified to new levels of LASC compliance if there is a change of specification. 

If a specification change occurs, OEMs may choose not to re-test with the new version of the specification, however this will be clearly visible in the compliance statement for the device, which outlines the compliance at a particular version.

Where do I get a different Level 2 Plug in?
The current Level2 plug-ins are for:

· Roof Support Systems (face alignment)

· Shearer control systems (horizon alignment)

· SPMS units 

The existing plug-ins are provided as part of the software installation package. New plug-ins will be provided on the LASC web page as and when they are created and verified. 

OEMs may also provide new plug-ins for new devices or functionality. These modules may be available from the OEM, or the LASC website.

How do I write a new Level 2 plug in?
New Level2 plug-ins will be generally created by OEMs with new functionality, or LASC compliant projects. Documentation of the layout of these modules is available in LASCLevel2Specifications.doc.
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